
 

CORES HAN 5.4 Release Notes 
These notes describe highlights of the CORES HAN 5.4 release scheduled for Wednesday, February 22, 2023. 
More information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Pager Delivery Method 
• Pagers were added as a new notification delivery method. Now, you can send 

notifications to pagers using an email to pager gateway that automatically converts 
emails for delivery to pagers. 

• The delivery and response notification reports now include information about 
notifications sent via pagers. 

• Information about the selected delivery methods was added to the sent notification 
details, which appear on the slide-out panel, and the delivery and response 
notification reports. 

Pager Numbers on Accounts 
Now, you can add pager numbers as a contact option on accounts and search for accounts 
by pager number. Further, all associated contact information, including email addresses, 
phone numbers, and pager numbers, can be included when you import and export accounts.  

Organization Networks 
With the appropriate permissions, you can now create and manage networks in which 
organizations can belong to more than one parent organization. 
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