
Crisis Track 
Workflows

Category B – Emergency 
Protective Measures



Task Steps

1. Create an Incident – Console Application
2. Create Emergency Protective Measures Task(s) –

Console Application
3. Create And Assign Teams To Tasks – Console 

Application
4. Document Task Assignment Start, Stop And Actions –

Mobile App Application



Creating Category B Task Overview

❖ Process Similar To Damage Assessment – Create Team, 
Create Task 

❖ Key Differences In Create Task Steps
❖ Draw Task Area Only If Team Has Assigned Area Of 

Responsibility, Or
❖ Task Requires Assignment Of All Structures

❖ On Assign Structures Screen; Use Structures Search Tool 
(Tool Tab; Upper Right) To Find Addresses And Select 
Structures Tool (Not Task Area) To Assign Individual 
Addresses To Task
❖ Change Form In Assign Structures Frame From Damage 

Assessment To EM Request



Emergency Protective Measures –
Wellness Check Task

From The Incident 
Screen

❖ Task Icon > Add > 
New Task

❖ Task Screen –
Complete Form

❖ Time Charge 
Category – B 
Protective 
Measures

❖ Limit Forms To 
EM Request And 
Unit Log Entry



Wellness Check – Details Screen

❖ Task Details Screen –
Draw Task Area 
Polygon; Optional

❖ Use If:

❖ Resource Has Fixed 
Area of Operations 
Of Responsibility Or 
All Structures 
Associated With 
Task

❖ If Not Drawn; 

❖ Default Task Area Is 
The Accounts Area 
of Responsibility 
(County/City)



Wellness Check – Assign Structures Screen

❖ Assign Addresses

❖ Select Tools Tab > 
Structure 
Search(Not Address 
Search) Tool

❖ Type Address Into 
Search; Select 
Address From List

❖ Will Highlight 
Blue On Task 
Map



Wellness Check – Assign Structures Screen

❖ Use Task Area To 
Assign All Addresses 
(Limit 500 Per Task)

❖ Use Select Structures 
Tools To Assign 
Individual Addresses

❖ Change Form From 
Damage Assessment 
To EM Request

❖ Select Assign

That Address Is Now 
Assigned To This Task



Wellness Check – Mobile Application

❖ Field Team Logs 
Into Mobile App, 
Chooses Incident, 
Team (Wellness 
Check Team), Task 
(Wellness Checks) 

❖ Team Leader 
Selects Start To 
Initiate Time And 
Location Tracking

❖ Team Members 
Use View To 
Access Entries



Wellness Check – Mobile Application

❖ Field Team Logs Into 
Mobile App, Chooses 
Incident, Team 
(Wellness Check 
Team), Task 
(Wellness Checks) 

❖ Team Leader Selects 
Start To Initiate Time 
And Location 
Tracking
❖ Team Members 

Use View To 
Access 
Entries/Make Log 
Entries



Wellness Check – Complete Form

❖ Scroll Through 
Form And 
Complete Inputs As 
Required

❖ Submit

❖ User Returned To 
Entries Screen



Wellness Check – Unit Log Entry

❖ On Task Entries 
Screen Users Select 
+ Button To Add 
Unit Log Entry

❖ Select Unit Log 
Entry From Forms 
List

❖ Scroll Through 
Form And 
Completes Unit Log 
Entry Submit



Wellness Check – ICS 214

❖ Incident Screen > 
Documents

❖ Select Add

❖ Scroll To ICS 214

❖ Select



Wellness Check – ICS 214

❖ ICS 214 Screen

❖ Select Team

❖ Select Task


