Crisis Track Training Series

Using Mobile Application To Manage Teams and Tasks

Crisis Track




Managing Teams Ana lasks

Using Only The Crisis Track Mobile Application

® Builds Operations From The Bottom Up

® Allows Field Teams To Start While Incident Command/EOC Being
Organized / Stood Up

® Ensures Cradle To Grave Documentation of Incident

Crisis Track




Purpose

® Emphasize Importance Of Creating Teams And Tasks To Optimize Crisis
Track’s Capabilities

® How To Use Crisis Track’s Mobile Application to Check-In and Assign
Employee And Equipment To Teams On the Mobile Application

® How To Create Teams And Tasks Using Crisis Track’s Mobile
Application

® Alternative To Using Crisis Track’s Desktop Application To Create Teams
And Tasks

Crisis Track




Complete Documentation

Teams
e Employee / Equipment '
e Cost (Pay, Benefits, Standard Rate, etc.); ,~ ‘W‘ o T 15 Ol
* Force Account, Volunteer/Mutual Aid, Contract " = | \»-;_ L

pa— J - - ~4 . b T‘v‘aﬁ-i"’ y
’ -, ™ - A A
i | 4. »Tasks:»

* Team Location AR T N CMRE ) a7 B
e Work Time N . ~ :
e \Work Assignment T ————

Entries
+ Entry Location FEMA Preliminary Damage
* Address Assessment Guide

e (Geocode

e Form Data (Aligned With State/FEI@fﬁiﬁf%OrZrﬁation Requirements)

e Pictures

Crisis Track



http://www.apple.com

| et’s Get Started

risis Track




Seven Steps

1. Login, Set Up Device For Offline Use
2. Check-In (You And Your Equipment)

3. Create/Select Team

4. Create/Select Task

5. Add Personnel And Equipment To Task
6. Start Task

/. Add Entries
Crisis Track




Note - This Training Will Be Done Using The Crisis Track Training Account

o VZW Wi-Fi 9 11:29 Q@ 38% @ )

Close Refresh Settings

1 LO g O n Sep 30 21 Crisis Track Training
u 09/23/202110:50

® | ogon To Mobile Application ser
Username: sep30training

Password: training Signin
® Setup Device For Offline Use

* Select Settings

Password

® Download Map
® Delete Current Before Downloading

® Download Structures
® Delete Current Before Downloading

® Use Sep 30 21 Crisis Track Training
Incident For Training

Version: 4.2.1
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o VZW Wi-Fi 2 Q37% % )M ... VZW Wi-Fi 9 Q 37% [ 4 )

2. Check-ln To The ks

Crisis Track Team & Task Incident Select Resource Type to Track
- This training incident demonstrates how the Crisis Employee
I S aS e r Track Mobile Application can be used to create all the

features and data needed to document disaster Area of Concern

impacts, track employee and equipment time and

document materials and supplies used to support None

Resource Location

None

Jurisdiction Crisis Track Training Account

| Track
Se I eCt Collect Dat Collect Data such as Damage
Resources bl Assessments

/

® On Track Resource Screen I:aé’v';iﬁzz:““ suchas personne!
® Resource Type = Employee
® Area of Concern = None
® Resource Location = None

® Select Next Upper Right

N ¢

Incident Incident Map

Crisis Track Incident Description Screen Track Resource Screen




Complete Form
Fields

® Find Your Name (Scroll or Filter) Or Add
Name

® To Add - Select + On Employee List
Screen

® On Add Employee Screen Enter Your First

And Last Name, Title (Normal Disaster
Position Title)

® (Qualification - Optional

® Change Status To Staged Available

e Save - Name Is Now On Employee
List

e Close - Return To Track Resources
Screen

Crisis Track

o VZW Wi-Fi 2 Q A% (4 )

Refresh -

Cancel Save

Q Filter * Required

First Name
Lee Foreman

Incident Commander (Instructor)

Staged-Available Middle Name

Last Name

Title

Qualifications

Status *

Staged-
Demobil Request Not
ized ed Availabl
e

Staged- Assigne Assigne
Availabl d- d-
e Standby Working

Employee List Screen Add Employee Screen



e Not Assigned Team

e Not Assigned Task

e Assigned To Team

e Not Assigned or On Task

Crisis Track

Status

Staged Not Available

e Off Disaster

Staged Available

Assigned Standby



Let’s Check-In The Equipment
Used During The Disaster




2. Check Equipment g ——

Close Cancel Save

N0 The Disaster Nee——"—"——

Equipment Asset No.

® Same As Adding Employee

Area of Concern

None Name
e Complete Form - All Fields “Asset Resource Location oerator
Number TTo “Plate” Scroll To Enter Info, [
e Cost Code/Rate - Leave Blank Make
e Unit = Hours -

® Asset Number Required =

® \ehicle Or Equipment Number
® Often Stenciled On Equipment
® Any Combination Numbers & Letters

Size/Capacity

Color

® Can use “-“or “_” Employee Voot
Equipment
® NO €67 66,0 or u/u Reentry Permit Serial No./VIN
J )

Plate

Crisis Track Track Resources Screen Add Equipment Screen




Crisis Track

Field Overview

Name
Recommend “County/City/Town, + Dept + Equipment Type” Format
Chocowinity DPW Expedition
Make/Model Or HP
Needed To Determine Cost Code
Size/Capcity
Equipment Output
e Generator = KW
e | oaders/Dozers/Dump Trucks = CY
 Fire Engines = GPM

e Fire Tankers = Gal (Tank Capacity)



Vs

Name = Your “COW’L@ : Abbreviatior ' l‘j‘Department

Name/Abbre lfﬂm quipment Descrig V/Auto)

".g—';

Ex: Chocowil ity NC EMA Xp |t|o Palm Be.anh.El-FD E?ebedltlon
Close Out Ofm Resources And Return T ‘I%l’qlent-laesvnpt\lon Screen When
- F"“She — N .’:'"“'

Crisis Track




| VZW WiFi 5 o' VZW Wi-Fi =

3. Create/Select il ba
Your Team

® Return To Incident Screen

Default Team

ESF-3 Southside High School - Emer...

West Virginia Ave Wind Damage

Jurisdiction Crisis Track Training Account

Collect Data Collect Data such as Damage

® Select Collect Data

Track Track Resources such as Personnel

77% (4 ) ACELUICERNY o Evacuees

® Select Menu = On Team
Screen

Select Action

Create Team

Refresh

® Select Create Team

Cancel

Crisis Track Incident Screen Team Screen




o VZW Wi-Fi 9 o VZW Wi-Fi 2 0 93% [#42)

3. Create/Select |

Crisis Track 4.2 Create a new team

Your Team

Notes  Team created for training demonstratior{

® Complete Form

® Name Required - Should Be Unique

Jurisdiction \ Crisis Trac

® Recommend “Department” + “Function” Format

® For This Training - Add “County/City/Town” +

“State Abbreviation”

® Bath NC DPW Generator Service

emonstration” deck delivery

® San Diego CA SD Patrol 5

® Use Numbers When Multiple Teams Performing

Same Function

® Save

Incident

Crisis Track
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4. Create/Select B

Select team Select Task

Blount Creek Route Clearance :
: . Southside HS Emergency Power
Ariel Bethea, John Digger, Lee Foresman,...
09/03/2021 09:05

® Select The Team You Created

Demonstration Team

Does This Write To Inventories

® Select Menu =

® Select Create Task

Select Action

Refresh

Create Task

Cancel

Crisis Track




o VZW Wi-Fi 2 08:| s VZW Wi-Fi 9 9 96% [42)

4 . C e at e/ S e I eCt BagK Cancel Save

Crisis Track 4.2 Create a New Task

YO r I a S k Name* Demonstration Task y Power
LI Geographic & Function Description

Type
h School - Emer...

Status Acti
e Complete Form e

Category B (Protective Measures) d Damage

e Name Required - Should Be Unique Jurisdiction Crisis Trac Work Assignment

¢ Recommend “Team Name” +” Location Name” . Description
+ “Task Type”Format

e For This Training - Add “County/City/Town” + or Evacuee

“State Abbreviation”

e Bath NC DPW Generator Service - Bath "Assignment”  Assignments Aetion
HS Install

e San Diego CA SD Patrol 5 - Birch Rd ) - pFdam
Traffic Control " | |

e Save
cel

Incident

Crisis Track




5. Add Personnel &
Equipment

® Select Edit On Personnel Or

Equipment Screen To See
Employees / Equipment
Checked-In

Crisis Track

' VZW Wi-Fi 2

Back

Team: Demonstration Team

Task: Demonstration Task

m Start Tracking Location and Time

Stop Tracking Location and Time

Start Time: 00:00:00
Elapse Time: 00:00:00

View and edit entries
without tracking

Description: Work Assignment

%) h13:40 9 @ 98% [42)




o VZW Wi-Fi & 94 8@ 100% ™3 W «a'' VZW Wi-Fi 9 9 100% [#42)

5. A d d PerSOnnel & Cancel Save Cancel Save

Q Q

Eq u i p m e nt TO YO u r Tea m Ariel Bethea 0909 DPW Type 1 Dump Truck

Damage Assessment Team Member Mack
Staged-Not Available - Blount Creek Route Cleara... Assigned-Working - Blount Creek Route Clearance

® Use Filter/Search (Q)Field Or [l

Damage Assessment Team Leader .
. 00001 Does Air Compressor

SC rO I I TO Fi n d YO u rself an d Staged-Not Available - Blount Creek Route Cleara... Write To

John Digger Staged-Not Available

YOur EXpeditiOn Type 1 Loader Op

Staged-Not Available - Blount Creek Route Cleara...

DPW 1234 Type 1 Medium Loader

Lee Foresman Caterpillar 980G
DPW Route Clearance Team 1 Leader Assigned-Standby - Blount Creek Route Clearance

o SeleCt N am e TO Ad d — \/ Assigned-Working - Blount Creek Route Clearance
® Must Be Checked In To Add

® Save (Upper Right)

Crisis Track




o VZW Wi-Fi 2 Q@ 97% %) M ' VZW Wi-Fi 9 7 @ 100% [#42)

Back Back Edit Filter C, +

6 . St a rt Tas k Team: Demonstration Team Q

Showing: All Upload All
Task: Demonstration Task

Start Tracking Location and Time
® One Person Select Start — g

Stop Tracking Location and Time

Start Time: 00:00:00
Elapse Time: 00:00:00

® Remaining Team Members
Select View m

View and edit entries
without tracking

Description: Work Assignment

® Blank Entries Screen Appears

Crisis Track
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7 : Add TWO Entries Back Edit Filter C, + e

Q
E a C h Showing: All Upload All i ATC 20
ATC 45
® Select +
Agriculture
® Select Form (User Choice) Animal Evac

® Complete Form
® Take Picture
® Save

Boulder Debris Est.

Bridge/Culvert/Ditch Damage

COVID-19 Assessment

® | ocate One Entry By Selecting Locate, COVID-19 Call Center

Choosing Address From Dropdown
Call Log

® | ocate One Entry By Selecting Location Clue Track
On Map Screen (Next Slide)

Cancel

Crisis Track
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Map

Touchscreen Locate

® On Form Screen - Select Map
® Select Pencil i(rop Right)

® Touch Screen At Entry
Location

® Select Pencill !Again To Save

(Symbol Changes From Red
Square To lcon)

Cr'SIS TraCk Unsaved View Saved View




