
 

eICS® 5.0 Release Notes 
These notes describe highlights of the eICS 5.0 release scheduled for Wednesday, September 20, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Navigation Redesign 
eICS 5.0 introduces navigation improvements that lay the foundation for future enhancements. Now, 
navigating your tasks is easier with the new main menu that consolidates your navigation options in 
one easy view. 

The main elements of the navigation redesign include: 

 On the upper left, the new main menu expands and contracts, offering one-click access to 
sections and pages in your solution while at the same time creating a more visual workspace 
to help you plan, respond, and recover from incidents.  

 On the upper right, you can access the help menu with links to the Help Center and the 
Contact Us details. Additionally, the Settings icon allows Domain and Facility Administrators 
to update their configurations. As a bonus, the circle with your initials offers direct access to 
your profile, enabling you to update your contact details and offer Other Juvare Solutions and 
Log Out options.  
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