
 

EMResource® 4.12 Release Notes 
These notes describe highlights of the EMResource 4.12 release scheduled for Wednesday, June 14, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Reactivate User 
As a Regional Administrator or user with the appropriate rights, you can now reactivate user 
accounts in EMResource. Deactivated users cannot access the solution; however, their login email, 
views, roles, and rights are retained. As a result, reactivation is helpful when the user was only 
temporarily deactivated or for undoing a mistaken deactivation.  

On the Edit User page, by selecting the Active checkbox, a user can be reactivated if: 

▪ The login email is present on the user profile, and 

▪ The user’s login email is not associated with an active account. 

Note: Login email addresses were removed for deactivated users in previous versions of 
EMResource; therefore, only users that were deactivated in EMResource 4.12 and later can be 
reactivated.  

Enhancements on the Setup Resources Page 
Several enhancements were applied to the Setup Resources page, helping you quickly view, create, 
and edit the resources and sub-resources to which you have rights. Some of these enhancements 
include: 

▪ While viewing resources in a table, you can now navigate across pages by scrolling your 
mouse or using your keyboard's Home, End, Page Down, and Page Up keys.  

▪ While viewing the details of an individual resource, you can now use the up and down 
navigation arrows to continue to the next one without returning to the main Resources page. 

▪ On the Sub-Resource List for (Resource) page, the edit and delete buttons now appear on 
the left to streamline access to these features. A back button also appears on the left now.  
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