
 

EMResource® 4.15 Release Notes 
These notes describe highlights of the EMResource 4.15 release scheduled for Wednesday, September 27, 2023. 
More information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Regional Logo on Reports 
Administrators can now upload their region’s logo through Setup, on the Regions page, and it will 
appear on the PDF and Excel versions of the following reports every time they are generated in the 
region. 

• Status Detail Report  
• Event Detail Report 
• Status Summary Report 
• Status Reason Summary Report 
• Status Reason Detail Report 

Enhancements 
• Even when the optional voice notification feature is not enabled for your region, administrators 

and users can now enter phone numbers in the Contact Information section of the Setup 
User, Create/Edit User Info, and My Profile pages. These phone numbers are then displayed 
on the Resource Detail View and in the Export User List on the Notification Addresses tab. 

• When creating or editing event templates, you can now choose No Sound as the alert audio 
option.  

• Now, when you generate a Status Summary or Status Reason Summary report, the pie 
chart colors match your system's status colors.  
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