
EMResource® 4.3 Release Notes 
These notes describe highlights of the EMResource 4.3 release scheduled for Wednesday, June 15, 2022. 
More information is available through the help in your solution or by contacting the Juvare Support at 
877-771-0911 or support@juvare.com. 
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Bulk Update NEDOCS Scores 
Now, you can update your facility’s NEDOCS scores using the Bulk Upload or Automated 
Data Uploader (ADU). 

HHS TeleTracking COVID-19 Data Template 
The most recent version of the Health and Human Services’ (HHS) TeleTracking COVID-19 
data template is now available. The new template allows you to import your facility’s Status 
Types, without needing to adjust the data headers, through the Bulk Upload or Automated 
Data Uploader.  

Solution Bar Identifies Environment 
To remind you when you are working in a non-production environment, the word DEMO now 
appears on the solution bar in that environment. 
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Improved Display on Setup Users 
Now, when creating and updating profiles on the Setup Users page, long resource names 
are displayed in full, without being truncated on certain displays. 

Resolutions 
• An issue that prevented the Notification Summary Report from adjusting to the local 

time zone was resolved. 

• An issue that disabled a quick link was resolved.  

• For clients that have not yet migrated to Juvare Login Services, on the logout page, 
the Go Back button now takes you back to the login page as expected. 

• Now, when a Resource Administrator creates a new user, the user is granted the 
same resource view rights as the Resource Administrator. 

• Help text is now displayed when copying a form from one region to another.  

• On views for other regions, when you click the name of a status type, the definition 
displays in a window as expected. 

• Now, if you cancel changes you made to a person’s preferences, you are directed to 
their user profile page as expected. 

• A message that appears when you attempt to run a Resource Details Report without 
selecting any resources was improved. 

• On the Jobs List, a message indicates that only reports generated within the last 
seven days are available.  

• An issue that caused a confirmation message to appear when updating event 
notification preferences in bulk was resolved. 

• The data validation process for email addresses was improved.  
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