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EMResource® 4.7 Release Notes

These notes describe highlights of the EMResource 4.7 release scheduled for Wednesday, January 18, 2023. More
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or
support@juvare.com.

Single-User Import Option No Longer Available

As part of the final stages of migration to Juvare Login Services, the single-user import
option that allows you to copy account information from one Juvare solution to another is no
longer available.

Now, you must add the new user account information to each Juvare solution your
organization uses. These accounts are then linked based on the login email, and the user
can access them through the Juvare Login Services dashboard.

Account Reactivation

When you reactivate a user account, the account is now automatically migrated to Juvare
Login Services. As a result, you must add a login email and, if the user does not have an
account in another Juvare solution, the account activation process initiated through the
welcome email must be completed.
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