
 

EMResource® 4.9 Release Notes 
These notes describe highlights of the EMResource 4.9 release scheduled for Wednesday, March 15, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Document Library 
The Document Library was updated with a new user interface to better organize documents and 
make it easier to find what you need. The folder structure now appears on the left, while the action 
buttons, such as Create a new folder, Rename folder, and Delete a folder, have been relocated to the 
right. With this update, all folder and subfolder information can be viewed on the same screen, 
reducing the need to navigate between multiple pages.  

Form Details Report Access 
Regional Administrators who have the appropriate permissions to run the Form Detail report can now 
grant access to the completed Forms and Reports to other users. As an administrator, you can 
update the Form Detail report permissions through the Main Menu by navigating to Form, selecting 
Configure Forms, and then selecting Security on the Form Configuration page. 

Mobile View Configuration 
Views in the EMResource mobile app can now be configured to display a view-specific status color 
for each resource. Previously, the default color for resource statuses was shown, but with this 
release, a different status color can be presented for each view. For example, hospitals on an EMS 
view might be colored by emergency department status and hospitals on an MCI view might be 
colored by trauma surgeon availability.  
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This feature only applies to the mobile app; web browsers still display the web-specific status color. 
As an administrator, you can configure the view-specific status colors for your region’s mobile app 
through the web on the Main Menu, by selecting Views. On the Region Views List page, locate the 
view, and on that row, click Edit. On the Advanced tab of the Edit View: (Region Name) page, the 
Override Mobile Default Status Type setting allows you to select the view-specific status (associated 
with a color) that appears instead of the resource type’s default status for that view.  

Resolution 
An issue with the Excel template for bulk status uploads was resolved. Now, you can successfully 
use the Excel template to enter and select multiple-choice status types with more than 256 
characters. 
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