
 

Juvare Alerts 6.0 Release Notes 
These notes describe highlights of the Juvare Alerts 6.0 release scheduled for Wednesday, December 6, 2023. 
More information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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New Local Admin Role 
A new system role called Local Admin was introduced, offering the same permissions as an 
Organization Admin with the added benefit of being able to manage accounts across organizations 
as well as view the Organization History and Group History pages.  

Accounts Table 
The Accounts table was updated to display the Account Status for each record, add new filters, and 
improve existing filters. On the Accounts page, the new filters are System Role and Account Status. 
On the Organizations page, the new filters are Organization Role and Organization Status. When 
filters are applied on the Accounts table, they persist when you view accounts and then navigate 
back to the table. Also, these filters can now be deselected individually.  

Accounts Filter 
On the Accounts page, several filters were added to help you locate accounts quickly. The new filters 
include: 

 Last Login Date 
 Last Updated Date 
 Last Registered 

File Library 
The Documents page was renamed as the File Library to better convey the purpose of the feature 
since you can store and host a wide variety of file types, from video and audio clips, images, 
spreadsheets, and Adobe® PDFs to Microsoft® Word® documents. 

Contact Us Form 
 Now, when you use the Contact Us form, a confirmation message displays after you send the 

request, and clicking OK on that message refreshes the form. 

 A new setting called Contact Us Admin Email Address allows Client Admins to configure the 
email addresses to which Contact Us emails are sent. 
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