WebEOC® Quick Reference Guide 'J J UVARE

Rave® Alert Extension Administration

Overview

The Rave Alert Extension for WebEOC combines the
best in alerting and notifications with the best in crisis

information management. Core El Not available

Rave Alert can distribute mass notifications via voice,
text, landlines, emails, social media, IPAWS-OPEN,
CAP, and more. By leveraging these capabilities and
those of WebEOC, the extension enhances an
organization’s ability to manage communications across
devices and between personnel and contacts.

Compatibility

Versions 8.1 and later

Professional €3 Available to add

Enterprise € Available to add

WebEOC and Rave User Accounts

In order for a user to initiate a Rave Alert notification, the user account name between WebEOC and
Rave Alert must match. WebEOC users without an identically named account in Rave Alert will
encounter an error if they attempt to initiate a Rave Alert notification.

To Configure the Rave Alert Extension

1. Open WebEOC and click the Admin icon E in the header. The Admin window opens.
2. Goto Plugins: Rave Alert Extension. The Rave Alert Extension page opens.

Rave Alert Extension

Details

URL *

Domain *

Rave Alert APl Username *

Rave Alert API Password *

3. Enter information in the fields.
e URL — Web address for Rave Alert API

e Domain — Domain name
¢ Rave Username — Provided Rave Alert APl username
e Rave Password — Provided Rave Alert APl password

4. Click Save.
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After linking your WebEOC and Rave Alert accounts, you must have a Rave-enabled board to be
able to send an alert from within WebEOC. Visit the Support Center to download a basic Rave Alert
board that you can then import as a new board to get you started.

Initiate Alerts from within WebEOC

When generating an alert, you are given the option of using either a template or an ad-hoc format to
facilitate the alert creation process.

e Template-based Alerts — Select the desired alert template from the list provided. From there,
you are sent to Rave Alert to finalize the alert sending process.

e Ad-hoc Alerts — Generate a short and long message from the board in WebEOC. From
there, you are sent to Rave Alert to finalize the sending process.

To Initiate an Alert from WebEOC
1. Loginto WebEOC and open your Rave board.

Rave Notifications

Q  Searchn
Shor Message Long Message Last Updated

Mass casually exercise to begin this day, July 14, 2016, at 1100 AM_ Expected

OT/5/2016 11.05.28 B Alert Report - (£ Edit
duration: 4 hours.

Mass Casually Exercise
Last evening's Mash fisoding resulted in several civilian deaths and ngnes,
Dizod Donors Needed Increasing hospitals’ needs for bl lling to donate, visit 071152016 11:04:51 I AlertReport & Ean
GiveBlgodNow.com or call 1 selupan

2 i A thumderstanm walch has been issued for the counties of Dane, Ozaukee OTHS2016 11,0401
hwndersionm Walch OF/S2T
Jefferson, and Sauk, efective from 05000 to 11°:00 this day. July 13, 2016,

1-43 Road Closures I I-l" is eanpnpr\_run{]:lnsnre L _|p n-.zrkfr.“:'. o mae marker 129, Pleate 0752018 1102 50 I Alert Report. (& Edit
plan your routes accordingly. Detours are posted
2. Click Create. The Edit page opens.
Edit
Details
Short Message
Long Message
Initiate Rave Alert Notification

3. For Short Message, give the alert a brief name or title that describes the subject of the alert.
Character limit: 160.

4. For Long Message, enter the full message in detail. Character limit: 10,000.
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5. Select Initiate Rave Alert Notification to begin the alert sending process, and then click Save. A
message opens on the page, indicating Rave Alert is being launched. The Launch Rave Alert

page opens in a new tab. In the Select Type section, select either Template or Ad-Hoc, and then
click Next.

Launch Rave Alert

Select Type

Template

Ad-Hoc

6. Inthe Select Type section, select either Template or Ad-Hoc, and then click Next.
7. If you selected:

e Template, select the template most appropriate for this message and then click Next. The
Alerts tab is opened in the Rave Alert application.

& Aens B Reports A Peopie o System 4]
PRSP .. iovcuics T

1 Alert Name

40 characters ieft

o Alert Modes more iNFo

¥ Enable For SnapSend @

Short Message

For upe in Test, Twimer. Emad Sutiect, Alertus and CAP Heading

43 Road Closures

142 eharasters e

Long Message

- L w B v L] <
Text Mail Voice RSS Twitter Facebook  GAP

3 | Delivery Targets | aco

e Ad-Hoc, the text you entered for Short Message and Long Message appear in their
respective fields.

8. From this page, finish configuring the alert. As applicable, give the alert a name, select the type or
types of alerts to send (Text, Mail, Voice, and so forth), and add delivery recipients (targets).

9. Click Continue. When the Confirm Alert Before Sending window opens, click Send This Alert.

WebEOC — Rave Alert Extension Administration © 2021 ESi Acquisition, Inc. All rights reserved. Page 3 of 4



J JUVARE

10. When the Alert Sent window opens, review the details and either save the alert as a template or
close the window.

Once an alert is sent, you can monitor the progress of the alert from either the Alert Templates or
Dashboard page.

View Alert Reports

After you have created or sent an alert, the alert appears as a record on the Rave-enabled board.
Click the message’s associated Alert Report link to view the alert report in the Rave Alert
application.

Rave Notifications

Q| Seach
Shon Message Long Message Last Updated
Mass ercise 10 begin this day, July 14, 2016, at 11:00 AM. Expected -
Mass Casually Exercise : ¥ 07152016 110528 @ et
Ouration: 4 hos
Larst evening's flash oodic n ian deaths and injuries
Ewod Donors Needed QFIIS20E 1.04:51 B Aert Report  ( Ean
B et
A thundersiorm watch has been issued of Dane, Ozaukee
Thundersiorm Walch & e 07152016 11.04.01 I Alert Report [ Edit
Jefferson, and Sauk, efective from 09.00 10 1100 1F ay, July 13, 2016
143 ¥ asures fram mile marker 129 Plaasse
1-43 Road Closures i 075206 110250 K Alert Report (¥ Edl

Juvare envisions a future in which communities are resilient in the face of danger. With precise, vigilant
and connected solutions, Juvare fosters networks of mutual assistance that help organizations bounce
forward. For more information, contact Juvare Support at 877-771-0911 or support@juvare.com.
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