WebEOC® Quick Reference Guide 'J J UVARE

elCS® Interface 2.0 for Users

Overview

The Electronic Incident Command System (elCS) Interface is a software bridge that allows you to
link to and view elCS incident information from WebEOC.

This solution comprises three board components—Events, Incidents, and Location. Each board
displays elCS events, incidents, or locations that have been shared with WebEOC. You can filter
lists and view details about each entity as appropriate.

Incidents List View

From the Incidents List view, you can view all elCS incidents that have been shared with
WebEOC. You can filter the list by incident status or operational period (Immediate, Intermediate,
Extended, and Recovery) and view details about each incident, such as Start Time, End Time,
and Location.

To view all the record details, to the right of the applicable record, click View.

The Incidents List view, if assigned to you by an administrator, can be opened from the control
panel by selecting the appropriate board name.
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Event List View

The Events List view displays elCS events or activities occurring for each mapped incident. You
can filter the list by incident status, operational period, or priority (Low, Normal, High) and view
details about each event, such as Facility, Details, and Priority.

The Events List view, if assigned to you by an administrator, can be opened from the control panel
by selecting the appropriate board name.
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To view all the record details, to the right of the applicable record, click View.
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Locations List View
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The Locations List view shows details for locations associated with mapped incidents. You can
filter the list by incident status or operational period and view details about each location.

The Locations List view, if assigned to you by an administrator, can be opened from the control

panel by selecting the appropriate board name.

To view all the record details, to the right of the applicable record, click View.

Additionally, a unique map feature allows you to view locations on a map using your WebEOC

Mapper Professional or Mapper Lite add-on.
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Incident Mappings

If granted permissions by your administrator to map or unmap incidents, an elCS option is available
within the Plugins section of the control panel. Click this link to go to the Incident Mappings page.
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Note: The plugin might have been named differently by your WebEOC administrator when
assigning it to you. Verify with your administrator which plugin name to click in the control panel.

From there, you can map or unmap incidents as appropriate.

1-15 of 251 Q | Filter
[] elCS Incident* WebEOQC Incident Map Unmap
[] Cape Coral Hospital - a Loss of Power ** Mobi Demo o 1
[] Cape Coral Hospital - Active Shooter Plan ~ 2013-07-29-Yolo County-Demo © 1
[] Cape Coral Hospital - Active Shooter Plan  2013-07-29-Yolo County-Demo P=! 1

Cape Coral Hospital - Biclogical Attack

Juvare envisions a future where communities are resilient in the face of danger. Offering precise,
vigilant, and connected solutions, Juvare is building networks of mutual assistance to help
organizations bounce forward. For more information about Juvare solutions, contact the Juvare
Support Center, support@juvare.com or 877-771-0911.
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